
Summary of Covid-19 updates as of 3-30-2020 
 
 
 

Management Instructions 
Two versions of the CORONAVIRUS DISEASE 2019 (COVID-19) UPDATED SUPERVISOR AND 
MANAGEMENT GUIDANCE sheet were distributed. One is dated March 13 and the March 20. Both are 
called “updated.” As whenever a new instruction is received, it supersedes the older version(s). The 
March 20 version contains language specific about avoiding “close contact (i.e., within six feet) with other 
people to the extent feasible.” March 20 Guide also contains a newer list of level-3 countries; “China, 
South Korea, Iran, Malaysia, United Kingdom, Ireland, and most other European nations.” A change in 
language from the March 13 Guide is the USPS saying that anyone who returned from any cruise travel 
in the last 14 days must not report to work. Previously only employees returning from a cruise where 
someone had tested positive were instructed not to report to work. 
  
Two management Decision Trees, dated March 17 and March 20 reflect the change in language about 
returning from cruise travel.  
  
On March 23, Doug Tulino penned the Liberal Leave memo. It references the temporary paid leave and 
dependent care MOUs and instructs managers to allow liberal sick and annual leave usage. 
  
March 25 CARRIER SCREENING INSTRUCTION. This letter addresses carrier screenings 
(temperatures taken or being required to answer health questionnaires). Carriers should politely refuse 
such requests/demands by customers as they violate several health confidentiality laws. Carriers should 
be clear that this is a USPS policy and not their own decision. If the customer insists screening is 
necessary, they should be directed to a manager who will offer: 1) delivery to an alternative mail 
receptacle inside or outside of the facility, 2) to hold mail at the post office, 3) to forward the mail to 
another location. 
  
Stand-up Talks 
The March 16 SUT. Carriers are discouraged from submitting to customer requested health screenings 
before delivering the mail. (This instruction was updated in the March 26 SUT) 
  
The March 18 SUT emphasizes the need to wash hands frequently and disinfect high-touch surfaces. 
This includes the inside of postal vehicles. 
  
Inconsistent message went out about obtaining customer signatures. The latest on that topic is in the 
March 19 SUT. Rather than obtaining the customer signature, carriers should initial, put their Rt # and 
C19 when prompted for the signature. This should be done in front of the customer and the item should 
be left for the customer to retrieve after the carrier leaves. 
  
The March 26 SUT dovetails with the March 25 CARRIER SCREENING INSTRUCTION, superseding the 
March 16 SUT.  
  
The March 27 SUT discussed government-imposed travel restrictions and the need for employees to 
have their USPS ID and the Essential Service Provider Letter when traveling for work. 
  
Temporary MOUs 
Two MOUs were signed on March 18.  
  
The Temporary Expanded Sick Leave for Dependent Care during COVID-19, says that carriers who 
cannot work because of childcare obligations due to school and daycare closures may use sick leave to 
stay home and care for their child(ren). The MOU does not change the 80-hour limitation for SL that may 
be used for dependent care in a leave year. This MOU expires on May 17. 
  



The other March 18 MOU is the Temporary Paid Leave for Rural Carrier Associates. This MOU also 
expires on May 17. It allows RCAs who are positive for COVID-19 or who have been directly exposed to 
someone with COVID019, have symptoms associated with COVID-19, have visited a level 3 country or 
were on a cruise where a passenger was positive for COVID-19 within the last 14 days to use up to 80 
hours of paid leave. It is up to the individual to decide how to best use the 80 hours within the conditions 
of the MOU. 
On March 26 an MOU was signed allowing ARCs to carry mail during the week. The ARCs must 
volunteer for the work and cannot take hours away from other carriers who are contractually entitled to 
them—including overtime hours. ARCs won’t have to go through the academy. Duration of the MOU is 
March 23 through June 5. 
  
All offices should have hand sanitizer and disinfecting wipes for carrier vehicles. Offices should be doing 
ongoing disinfecting of high-touch surfaces. Masks and gloves should be available upon request. If these 
conditions are not being met, please let me know. 
  
Wash your hands. Don’t touch your face. Practice social distancing. Stay safe. Stay well 

 


